IN@IT

Technology Ltd.

Integrated Systems Management Software
The need and benefits

Executive summary

The ever increasing complexity of IT, it's on-going
growth within organisations and their increasing
reliance on this for day to day operation is placing
ever growing pressures on IT management and
those responsible for this.

There is more to know, more to do, more to go
wrong, and it is increasingly harder to pinpoint
problems quickly, manage assets, and justify
investments. At the same time with more users
doing more, and therefore ever more reliant on
their IT systems, they are demanding faster
response and better IT service as problems and
poor service are directly affecting them and having
a greater impact on the business. One small
problem can bring a business process to a halt
and cost thousands of pounds, while even a small
problem on a PC can stop an individual from
working....

Future developments in areas such as e-business,
portable and remote computing and application
integration will compound these issues further. Not
only will complexity increase and systems be less
accessible, but, with e-systems, customers,
suppliers and other stakeholders will become
users which will mean that IT performance will
form part of their perception of the organisation.
Effective IT management will therefore not only be
more difficult but more crucial and this will simply
add to the pressures on IT staff and costs.

To address this organisations must develop and
implement strategies for improving IT management
capabilities, if they have not done so already, as a
way of alleviating this growing pressure on IT costs
and resource, and as a way of ensuring that IT
systems can and do deliver what is expected of
them now and into the future. This means that, at
a senior management level, the relationship
between IT and each area of business needs
evaluating and objectives set for the IT operation
aligned to the overall business objectives (i.e. this
is what we need to achieve here and this is
therefore what IT must deliver), while at an
operational level, IT departments must consider
their own operations and implement methods for
improving IT management capabilities as a whole.
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The implementation of Integrated Systems
Management software is the way that
organisations can and indeed already are
addressing  these  requirements. Through
introducing a centralised management console IT
organisations are able, for the first time, get a
complete and live view of the entire IT
infrastructure and it's configuration - networks,
systems and applications, etc. This in turn
provides the framework for moving from islands of
management, and the use of a series of individual
product or process specific management tools, to
an environment in which tools can be integrated,
processes streamlined, and information more
effectively gathered. The page over shows areas
typical Systems Management software suites
address. In short they apply the very principles of
IT to IT itself. In doing so they enable IT
management processes to be optimised,
alleviating the growing pressure on IT resources,
and, as an increasingly business critical function,
greater control achieved. IT performance can be
measured and therefore objectives set, whilst
requirements can be determined based on current
and future business needs vs current
performance.

Such an approach has been shown to provide
savings of up to 25% in total cost of IT ownership,
amounting to many thousands of pounds per end
user system. Importantly these savings are only in
a small part IT department related. The majority of
savings are gained from improved end user and IT
system efficiency, reduction in the direct costs to
the organisation of problems and downtime and
more effective investment in IT. The related
benefits include greater end user satisfaction and
an improved environment for further IT
development.

Having been proven now in both large and small
organisations, the arguments for Integrated
Systems Management software are such that it is
safe to say such software will become standard, in
the same way that management systems are now
standard in a wide range of other technologies. In
short it is not so much a matter of whether, but
when and with what?
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We won't offer you the world.... We’'ll just help you manage yours



Centralisation and Automation of IT Management

[_[o[x]
FolderNode plions Mode _Help
=[] [or @15 [ =] Eleleefor mm]s(]
s Xpress Management Console o] m
Fie Edt View Qperations Tooks Help E\esmavl itk
|@e @ fm. a ot \o@\éx d%a |cemnars asnae = A HoneSecion
b s o e 1921661010
Il . B
- T inagpeiNods [Tperati]  [G0MD0 | [7Z1es| [FEPSDY [T72743] [N [ZTATC
= 2B 1 £ ; i x]
- T
iy Fies L
esting
embedded
o [treoad ] sttt !7NDVAK» [FIGTOY [AUCOW| [SYDUAZ| [CAWBEF| [G¥DU4D)
Lo e——] 7] 6 Dest e Aopicatins
»[Ee w | Newok | I I I I I I i
I [Status = ‘ »
Jetytislveiiciohen Do/t o |Admmt alren
i yepeal s 1007200015015 Herk 37172740 Op P.SymiaWARE FDB: Eror 2]
TEZAMTINGD  Conplee 10/10/2000 100243 Hon'\137.172.14.0 Ops SYAWESVE: Waring: 100Th
THA2AM 1172700 37172140 Op APMpOp
218PM 11/2/00 37.172.140 Ops APParib: Enor 1
620PM 11/2/00 511 @O  topliaion 11020010082 Henk 137172140 Dpersion arase APSOLCTRZD: Enor 1007:R—
241 PM11/3/00 5612 @@ Applicaion  10/10/200010:08:25  Hion\137.172.14.0 Dperation Manage AP:Perlio; Enor; 1008:The Of v
520PM 11/3/00 | >
S40PM 11/3/00 i
S3BAM 1174100 HNEW 113 @Defered jUnder Investialion wp{Fies
[ i

Automated deployment from a central source of
Operating Systems and system migrations,
software and software upgrades saves many
hours of time and effort.

Centralised monitoring of complete IT

infrastructure captures potential issues and
Management of problems via a helpdesk problems before they become critical and
ensures effective service, while remote automates response and action to these.
control and action of systems saves valuable
time and money.
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Asset Management software keeps track of all
IT supported assets and the contracts,
licenses and costs associated with these, and
ensures optimal use of expensive assets.
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Count by operating system (2003-04-04 08:14:27)

Operating System

Count of machines requiring resources with contact information (2003-04-03
10:42:37)

here Sarver Memory =255, Cou Spead="133", Desired OS="Windows XP", Disk Size="2000", Free Spaca="1000", Workstation
emory="128

Count of machines requiring resources

Centralised gathering of data from systems and IT activity enables
rapid analysis, which enables the appropriate investment and activity
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decisions to be made effectively. Other areas for improved centralised oni
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automation include storage management, Security management and
routine Job automation.



